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Why is family treatment important?

• Young people are often living at home with family and relay on 
family for various forms of support

• Young people experience FEP may present unique challenges to 
family members and clinical providers, including:

– irrational behavior 
– aggression against self or others
– difficulties communicating and relating 
– conflicts with authority figures
– impaired awareness of illness

…families might become better prepared to deal with these challenges 
through family work

(Rationale from RAISE Project)
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Family treatment is effective!

• Family treatment is evidence-based for FEP family 
education and support (Goldstein et al., 1978; Leavey et 
al., 2004; Zhang et al., 1994)

• Family treatment yields better client outcomes 
than, for example, individual treatment alone 
(Brekke and Mathiesen 1995; Clark 2001; Evert, Harvey et al. 
2003) 

– Perhaps because conflictual family relationships 
worse outcomes (Leff and Vaughn 1985; Butzlaff and 
Hooley 1998)

• *9mo+ long family work reduces relapse rates 20-
50% over and above medication alone people with 
recent psychosis relapse. (Pitschel-Waltz, Leucht, et al, 
2001) 
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Recent meta-analysis: family treatment vs standard of 
care in early psychosis 

FT > SOC?

(Claxton et al., 2017)
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Considerations

• Young person in charge of who they want involved
– Negotiate boundaries early on…then check in throughout
– Age considerations (adult vs. minor); conservatorship status
– Can always receive collateral information

• Family member’s relationship to the young person

• Prior experience with mental illness or mental health system

• Cultural considerations (including religious, spiritual, or other 
cultural explanations for symptoms)
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Families understandably experience a variety of 
feelings…

• Fear/worry
• Frustration, anger
• Confusion, bewilderment
• Grief
• Uncertainty
• Stigma
• Guilt
• Isolation
• Helplessness
• Loss of mastery 
• Loss of control
• Overwhelmed, extreme stress
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How can we empower families?

• Provide education about psychosis
• Provide practical help
• Strategies to manage difficult situations at home (problem-solving, 

communication, orient to crisis services)
• Reduce stigma and blame…normalize
• Teach coping skills
• Help them reduce stress in the home 
• Encourage them to support young person’s goals
• Teach them to monitor symptoms and communicate with the team
• Support and connection…connect them with other families (e.g., 

NAMI, MFG)
• Instill hope …recovery is an expectation
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Family Treatment Offerings

• Individual Family Support
– Orientation, education, support, skills (w/ or w/o young person)
– Family Focused Therapy (FFT: Miklowitz, O’Brien, Schlosser, et al, 2010)

• Multi-family or Group Support
– Multi-family psychoeducation groups (McFarlane, et al, 1995) 

– Local community support groups 
– Workshops

• Educational Resources
– Access to handouts, readings, video content
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Examples of how families can support recovery

• Encourage medication decisions
• Helping their young person express concerns or thoughts to team 

(side effects, concerning experiences)
• Monitor symptoms, provide collateral
• Support treatment engagement – rides, reminders
• Encourage young person to pursue their educational, vocational, 

and social goals
• Be available to listen 
• Discourage substance use
• Help solve problems
• Lower stress in the home (relationships, schedules, expectations)
• Celebrate progress
• Provide hope
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• Psychoeducation about: 
– symptoms of psychosis + common comorbidities (e.g., depression)
– Recovery
– Stress and symptoms
– FFT

• Gather information about sources of conflict and stress in family
• Evaluate strengths and areas that may merit improvement
• Set goals 
• Join with the family
• Communication Skills

– Positive emotions
– Active listening
– Positive requests for change
– Expressing negative feelings about a behavior
– Communication clarity 

• Problem Solving 
– Challenges, Underlying/Main problem, Solutions, Action Plan
– Non-judgmentally generating challenges/solutions
– ~10 minute observation of family problem solving strategies

FFT Overview

(FFT: Miklowitz, O’Brien, Schlosser, et al, 2010)
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Handout: Family Guidelines for Young Person with Psychosis (CEDAR Clinic)

http://cedarclinic.org/images/stories/pdfs/newfamilyhandout2familyguidelinesforachildwithpsychosis.pdf
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Scenarios

• “Emotionally overinvolved”
– Work with the dynamic, but also consider separate work
– Boundaries
– Complacency…pace

• Hard to engage “they are an adult, they should be independent”

• Poor engagement by young person, family key in monitoring for 
early warning signs of relapse
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Additional Resources for Working with Families

• Handouts for families:
– Handout: Family Guidelines for Young Person with Psychosis (CEDAR 

Clinic)
– Understanding FEP for Caregivers

• Clinical Tip Sheet on Families

• MILO Study – motivational interviewing intervention for families 
of treatment ambivalent young people

http://cedarclinic.org/images/stories/pdfs/newfamilyhandout2familyguidelinesforachildwithpsychosis.pdf
https://static1.squarespace.com/static/59569a7aebbd1aa05cbf3d60/t/5d960b65a1b7f822beb9e3f5/1570114406573/Understanding+FEP+-Caregiver.pdf
https://www.nasmhpd.org/sites/default/files/Tip_Sheet_Clinicians_Families.pdf
https://www.milostudy.com/
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Upcoming Schedule

• 10/23 – Overview of Family Interventions
• 11/5 at 11am – FEP Treatment Approaches Webinar*
• 11/12 –Health and Wellness
• 11/26 (no ECHO – holiday)
• 12/10 – topic TBD
• 12/24 (no ECHO – holiday)
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